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NAAC DVV CLARIFICATION

Metric No

zero tolerance

PARTICULARS

The institution adopts the following for redressal of student
grievances including sexual harassment and ragging cases

1.Implementation of guidelines of statutory/regulatory bodies
2.0rganisation wide awareness and undertakings on policies with

3.Mechanisms for submission of online/offline students’ grievances
4. Timely redressal of the grievances through appropriate committees

Response : A. All of the above

HEI Input: A. All of the above

DVV Suggested Input: B. Any 3 of the above

HEI Change in Input: A. All of the above

DVV Clarification HEI Response

HEI to provide the evidences of grievance
redressal both online( email, QR code,
whatsapp) / offline ( complaint box ), list of
activities for awareness of grievance
redressal mechanism existing in the
institution, the membership of all the
committees - anti-ragging, anti-sexual
harassment and grievance redressal; for the
metric 5.1.4

As per DVV Suggestion HEI has provided

1.Evidences of grievance redressal both
online( email/ Website) / offline ( complaint
box ).

2.List of activities for awareness of
grievance redressal mechanism existing in
the institution,

3. Membership of all the committees - anti-
ragging, anti-sexual harassment and
grievance redressal; for the metric 5.1.4
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LIST OF DOCUMENTS UPLOADED

S.No CONTENTS

Certificate from the Head of the Institution

Evidences of grievance redressal both
online( email, QR code, whatsapp) / offline
( complaint box )

List of activities for awareness of grievance redressal mechanism existing in
the institution,

2023-24

2022-23

2021-22

2020-21

2019-20

The membership of all the committees - anti-ragging, anti-sexual harassment
and grievance redressal

Anti ragging committee

2023-24

2022-23

2021-22

2020-21

2019-20
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https://www.srit.edu.in/wp-content/uploads/2025/05/dvv1.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/GRC.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-2023-24OP.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-2022-23.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-2021-22-2.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-2020-21-2.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-2019-20-2-1.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-ARC-2023-2024.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-ARC-2022-2023.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-ARC-2021-2022.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-ARC-2020-2021.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-ARC-2019-2020.pdf
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CONTENTS LINK

Grievance Redressal committee

2023-24

2022-23

2021-22

2020-21

2019-20

Internal complaints committee

2023-24

2022-23

2021-22

2020-21

2019-20

Other related documents
Anti-ragging committee

2023-24

2022-23

2021-22

2020-21

2019-20
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https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-GRC-2023-2024.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-GRC-2022-2023.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-GRC2021-2022.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-GRC-2020-2021.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-GRC-2019-2020.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-ICC-2023-2024.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-ICC-2022-2023.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-ICC-2021-2022.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-ICC-2020-2021.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-ICC-2019-20.pdf
https://www.srit.edu.in/wp-content/uploads/2025/04/5.1.4D-ARC2023-24-sign.pdf
https://www.srit.edu.in/wp-content/uploads/2025/04/5.1.4D-ARC2022-23-sign.pdf
https://www.srit.edu.in/wp-content/uploads/2025/04/5.1.4D-ARC2021-22-sign.pdf
https://www.srit.edu.in/wp-content/uploads/2025/04/5.1.4D-ARC2020-21-sign.pdf
https://www.srit.edu.in/wp-content/uploads/2025/04/5.1.4D-ICC2019-20-sign.pdf
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CONTENTS LINK

Grievance Redressal committee

2023-24

2022-23

2021-22

2020-21

2019-20

Internal complaints committee

2023-24

2022-23

2021-22

2020-21

2019-20

Grievance Redressal Mechanism
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https://www.srit.edu.in/wp-content/uploads/2025/04/5.1.4_sc_2024.pdf
https://www.srit.edu.in/wp-content/uploads/2025/04/5.1.4_sc_2023.pdf
https://www.srit.edu.in/wp-content/uploads/2025/04/5.1.4_sc_2022.pdf
https://www.srit.edu.in/wp-content/uploads/2025/04/5.1.4_sc_2021.pdf
https://www.srit.edu.in/wp-content/uploads/2025/04/5.1.4_sc_2020.pdf
https://www.srit.edu.in/wp-content/uploads/2025/04/5.1.4D-ICC2023-24-sign.pdf
https://www.srit.edu.in/wp-content/uploads/2025/04/5.1.4D-ICC2022-23-sign.pdf
https://www.srit.edu.in/wp-content/uploads/2025/04/5.1.4D-ICC2021-22-sign.pdf
https://www.srit.edu.in/wp-content/uploads/2025/04/5.1.4D-ICC2020-21-sign.pdf
https://www.srit.edu.in/wp-content/uploads/2025/04/5.1.4D-ICC2019-20-sign.pdf
https://www.srit.edu.in/wp-content/uploads/2025/04/Grievance_Sign1-1.pdf

