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 NAAC DVV CLARIFICATION  

Metric No  PARTICULARS 

2.5.2 

Percentage of student complaints/grievances about evaluation 

against total number of students appeared in the examinations 

during the last five years 

 

 

Response: 0.66 

 

 

HEI Input: 

 

2023-24 2022-23 2021-22 2020-21 2019-20 

6 2 2 13 0 

882 958 742 523 360 

 

 

DVV Clarification HEI Response 

HEI to segregate the complaint into - 

rechecking / reappear / recounting if related 

to the examination cless 

As per DVV Suggestion HEI has segregated 

the complaint into - rechecking / reappear / 

recounting related to the examination. 

 

DVV may kindly accept the updated data 

HEI to highlight the annual reports the 

complaints / grievances received and 

validated by the controller of examinations 

for the metric 2.5.2 

As per DVV Suggestion HEI has 

highlighted the annual reports the 

complaints / grievances received and 

validated by the controller of examinations 

for the metric 2.5.2 

 

DVV may kindly accept the updated data 
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Certificate from the Head of the Institution 

 

1. 

Segregated the complaint into - rechecking / reappear / recounting 

2023-24 

 

2022-23 

 

2021-22 

 

2020-21 

 

2019-20 

 

2.  

Highlight the annual reports the complaints / grievances received and validated 

by the controller of examinations 

 

2023-24 

 

2022-23 

 

2021-22 

 

2020-21 

 

2019-20 

 

 

https://www.srit.edu.in/wp-content/uploads/2025/05/CERTIFICATE.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-2.5.2_a1_2023-24.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-2.5.2_a1_2022-23.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-2.5.2_a1_2021-22.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-2.5.2_a1_2020-21.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-2.5.2_a1_2019-20.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-2.5.2_a1_2023-24.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-2.5.2_a1_2022-23.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-2.5.2_a1_2021-22.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-2.5.2_a1_2020-21.pdf
https://www.srit.edu.in/wp-content/uploads/2025/05/DVV-2.5.2_a1_2019-20.pdf

